AlertManager

AlertManageris your 24 hour watchdog, it sits there quietly in the background
monitoring all the critical components of your site. If it detects a problem or a warning it
sends an instant SMS or email to your mobile or internet enabled cell phone.

The alerts are endless for supported systems and devices.

The system is designed with rules such as, only send alerts between certain times i.e.
8pm to 7am, Monday to Friday for a particular function such as "excessive voids" or
“PIPI offline”
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AlertManager for service stationsis designed to handle alarms from the Postec Forecourt Controller
following is a list of supported alarms.
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The following types of alerts are alsoavailable for Quicken Point of Sale:

End of Shift performed including total sales - Cash in drawer has exceeded max

End of Day performed including total sales - Customer has reached credit limit

System back up failed - Till variance exceeds $10

No Sale/Voids/Cancels per hour (when - Stock take variance

system detects 10 voids have occurred in an - Till has no performed a sales in 30 minutes

hour an alert will be sent)

Alerts are also available for supported IBM hardware using the Remote Access Monitor.
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